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Being involved in a car accident can be scary, knowing what to do can help you stay calm and ensure the 
safety of everyone involved. Here are some steps on what to do immediately after an accident.

Bring car to a stop 
safely, turn engine 
off and put on your 
hazard lights.

Check yourself, 
passengers and 
others involved 
are all ok.

If your vehicle is drivable, move to the side of the road, or safe location. If your car is not drivable, contact your 
insurer as they will arrange your recovery.

Collect the following information 
from the other drivers involved:
•	 CONTACT DETAILS
•	 INSURANCE DETAILS
•	 VEHICLE MAKE, MODEL AND 

REGISTRATION NUMBERS

CALL 999  
IF ANYONE IS 
INJURED!

IF EXITING YOUR VEHICLE, MAKE SURE TO 
CHECK YOUR SURROUNDINGS!

Photograph any damage to both 
your vehicle and other vehicles 
involved, as well as the location 
and scene of the accident.

Note down the time, date, location, and what you 
remember about the accident, including weather 
and road conditions.

1. Stop your car 

4. exchange info

6. take pictures 7. note down details

5. speak to 
witnesses

3 . Move to safe place

2 . Check for injuries

Ask for the contact details of any 
witnesses present.

RING YOUR INSURER AS SOON AS POSSIBLE!
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